
  
 

 
 

RETURN FORM 
You would like to return something to us. No worries! You can always return your purchase within 14 days. 

 
1. Complete this form and include the form, together with the products you wish to return, in the box. 

2. Ship the products to below return address with a shipping company of your choice. Our policy is that 

customers pay for the return shipping cost to minimize the high volume of unnecessary shipments 

nowadays and by doing so preserving our environment. 

  

RETURN ADDRESS 
Looplabb BV 

Afd. Returns 

Zeelandhaven 8 

3433 PL Nieuwegein 
The Netherlands 

 
You will receive a confirmation by email once we have processed your return. 

 

YOUR DETAILS 
Order date     ................................................................................................................................................................................................................................................................................................................................. 

Order number #   ............................................................................................................................ ............................................................. (see packing slip- for example #123456) 

Name      ....................................................................................................................................................................................................................................................................................................................................................... 

Email     .......................................................................................................................................................................................................................................................................................................................................................... 

Telephone number............................................................................................................................................................. 

 
What is the reason of your return (not obligatory)? 

 Not ordered  Wrong size/strength 

 Broken  Does not meet expectations 

 Wrong product  Incomplete 
 

WHAT DO YOU LIKE US TO DO? 

       Send new glasses under warranty. 

Please check on our website if the product is in 

stock and please fill in the model and strength on 

this form. You are also free to choose a different 

model as replacement. We will ship the new 

glasses to you without any cost. 

 

 Order an extra pair of glasses? 

This is possible of course! Please fill in the model and 

strength on this form and will send the extra pair to 

you as soon as possible. You will receive the invoice 

by email, and we will not charge you additional 

shipping cost. 

 
 

Product ....................................................................................... 

Color .......................................................................................... 

Strength .................................................................................... 

 

 
Product ....................................................................................... 

Color .......................................................................................... 

Strength ..................................................................................... 

 

 Do you prefer reimbursement of the purchase amount? 

No problem! We always reimburse the purchase amount within 5 working days after we received your 

return. Please bear in mind that it is necessary that we receive the products in an ‘as new’ state and in 

the original, complete packaging. If this is not the case, we will contact you. 

 



 
 

Any questions about a model/size or strength? Please contact us on (+31)035 – 888 66 36 or email us at 
info@looplabb.com.  


